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Cross-cultural Communication in Management

2nd

2
Training
Bachelor, master

The course will focus on following topics:

What is the impact of culture on management?;
Definitions and dimensions of organizational cultures;
A map of organizational culture differences;
Generalization & stereotypes;

Cultural competence in business;

Cross-cultural communication;

Intercultural sensitivity (Benett’s model);
Cross-cultural awareness in business (cultural empathy)

All the modules presented during the course will be
combined with discussions the set of training units to
develop specific cross-cultural communication skills.
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